Appendix A- Member Services Team — Presentation

Feedback January - March 2019

What are you going to do following this

presentation?

Investig
topping up my
pension
12%

M Log on to 'My Pensions Portal'

B Check my pension reguarly

H Start planning my retirement
Investigate topping up my pension

B Remember to check my annual statement

Which presentation did you attend?

Inductiol
%

B LGPS & You [ Pre-Ret. Induction = Other

Members feedback on the following areas

404 — Members

surveyed January -

March 2019

How satisified are you with your
most recent interaction with
WMPF?

B Very satisfied = Satisfied I Indifferent = Dissatisfied m Very dissatisfied

Presenters knowledge and
presentation skills?

od g

M Excellent = Very Good Good m Satisfactory m Poor
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°
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est Midlands Pension Fund

Would you recommend a colleague to attend this type of

event?

T Yes-a03

150 200 250 300 350 400 450

How satisfied are you with the
overall service that you have
received from WMPF?

-~ Indifferent

M Very satisfied [ Satisified ' Indifferent & Dissatisfied ® Very dissatisfied

Presentation rating

M Excellent ®Very Good ™ Good Satisfactory ® Poor



